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Rebuffing myths Key conclusions 11 Strategies to manage visitor flows in
urban destinations

1. Tourism congestion is not only about the number of - 11 strategies and 68 measures to help understand

visitors but about the capacity to manage them. and manage visitors’ growth in cities. Strategy 1: Promote the dispersal of visitors within
2. Tourism congestion is commonly a localised rather - Tourism development and management in cities U EL AL eyeme

than a citywide issue. needs to be part of the wider urban agenda. Strategy 2: Promote time-based dispersal of visitors
3. Tourism congestion is not a tourism-only problem. — There is no one-size-fits-all solution. It is essential Strategy 3: Stimulate new itineraries and attractions

a common strategic vision among all stakeholders

involved, bringing residents and visitors together and Strategy 4:  Review and adapt regulation

4. Technological or smart solutions alone are important

but will not solve the issue of tourism congestion. adopting Strategy 5: Enhance visitors’ segmentation
careful planning which respects the limits of capacity Strategy 6: Ensure local communities benefit from
and the specificities of each destination. tourism
According to the rese..arcl;l carried out _ — 12policy recommendations to better manage Strategy 7: Create city experiences for both
among residents of eight* European cities: tourism flows and advance inclusive and sustainable residents and visitors
urban tourism that contributes to the New Urban _ L s
26% Agenda and the Sustainable Development Goals. Strategy 8: Improve city infrastructure and facilities
of residents believe “there is room for future growth” SHE Ry CETITLTIEEE WIiETE | STZEes vee
stakeholders
30% Strategy 10: Communicate with and engage visitors
of residents feel that “there should be no limitations to Strategy 11: Set monitoring and response measures

the growth of visitor numbers”

¢
]
 / ® 11 : H ’ : :
% Understanding residents’ attitude towards tourism
* Amsterdam, Barcelona, Berlin, Copenhagen, . e ' 1]
Lisbon, Munich, Salzburg and Tallinn §] * aﬂ d e ﬂ g ag | ﬂ g |Oca| Com m U ﬂ |t | eS |S Ce ﬂtral .
Citation: World Tourism Organization (UNWTQO); Centre of Expertise Leisure, Tourism & Hospitality; NHTV Breda University of Applied Sciences; and NHL Stenden University of Applied Sciences (eds., 2018), ‘Overfourism’'? — Understanding and Managing Urban
Tourism Growth beyond Perceptions, UNWTO, Madrid, DOI: https:/ org/10.18111/9789284419999.
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> v HR—ILEAT - Singapore’s tourism sector recovers strongly in 2022, visitor numbers expected to double in 2023
https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/Singapore-tourism-sector-recovers-strongly-in-2022-visitor-numbers-expected-to-double-in-2023.html#: ~:text=2022%20Tourism%20Performance, -
Visitor%20arrivals%20were&text=Visitors%20are%20also%20spending%20more,approximately%204.81%20days%5B3%5D.
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hERE (A7) B4R - Taiwan's Inbound Travel Market Visitors to Taiwan
https://admin.taiwan.net.tw/upload/contentFile/auser/b/annual_2018_htm/en/01_2_Taiwan-Tourism-Market.html
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k5 ALK A R - International visitors stay longer in Kyoto City than in Tokyo city (1.98 vs 1.49 nights)
https://www.travelvoice.jp/english/the-average-overnights-an-international-visitor-in-kyoto-city-is-1-98-longer-than-1-49-in-tokyo
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A Y / AN - Chicago and lllinois Leisure Visitor Profile
https://www.enjoyillinois.com/assets/PDF-Docs/Illinois-Chicago-Visitor-Profile-2022.pdf

FYEEEY - =2 -7

Sea the City - NYC Tourism Facts & Statistics
https://www.seathecity.com/nyc-tourism-facts-statistics/
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roundaboutsanfrancisco.com - San Francisco Tourism
http://roundaboutsanfrancisco.com/basics/statistics.html
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DestinationDC - WASHINGTON DC'’s 2010 VISITOR STATISTICS
https://washington.org/sites/default/files/2021-02/2010_Visitor_Statistics.pdf
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FRE02BE - [Global Power City Index YEARBOOK 2022]
https://mori-m-foundation.or.jp/ius/gpci/index.shtml
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TheGuardian - Acropolis now: crisis as soaring visitor numbers overwhelm Greek treasure
https://www.theguardian.com/
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https://www.consortium.or.jp/
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https://www.city.taito.lg.jp/kusei/shokai/tokei/setai/index.html
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