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An introduction to this accessible and inclusive
tourism toolkit

Aimed at micro, small and medium-sized tourism businesses wanting to embark on, or continue,
their accessibility journey and reach the £14.6bn accessible tourism market.

Section 1: What is accessibility?

Accessibility involves removing barriers to provide positive experiences for all. In the case of this
toolkit, it's about ensuring that everyone can enjoy tourism.

-accessible -and -inclusive
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Provide accessible
ways for disabled
customers to give
feedback, acting and
responding promptly
to comments

®

Provide clear

Provide an
signage

‘Access for All"

Ask all your guests
ifthey require any
assistance with
evacuation inan

section on your
Provide a detailed
emergency. Record any

and accurate
Accessibility Guide
to promote your
accessibility

P — Tp20 — ©

Tips
for
attractions

Ensure your website
meets accessibility
standards and all written
communication with
customers is available
in accessible formats

Provide free essential

companion entry and a

concessionary rate for
disabled visitors

d (=)

Provide sufficient
accessible parking
spaces and
drop-off areas

(=

Always welcome
assistance dogs
Provide a
C step-free
w\ l entrance
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Provide accessible
ways for disabled
Offer to show all guests customers to give

with accessibility feedback, acting and Request information
requirements to their room responding promptly at the time of booking

and help with luggage to comments to establish specific

requirements

Ask all your guests Provide an

if they require any ‘Access for All’
assistance with section on your
evacuation inan website
emergency. Record any /
specific arrangements \

Provide a detailed and
accurate Accessibility
Guide to promote your
[ ] accessibility

Always welcome
assistance dogs

Ensure your website
Provide a step-free meets accessibility
entrance standards and all written
Provide sufficient communication with
accessible parking customers is available

spaces and in accessible formats
drop-off areas
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Beamish Museum 1950s homes helping
people with dementia

7 October 2023 Share «  Save [

v h ¥ A Sandcastle Waterparkz 2 F

A 1950s-style kitchen inside the newly-opened aged mineworkers' cattages A v h ¥ A accessible beachesz 2z F~ v Dt |
Beamish Museum Sandpastle Waterpark ] accessible beaches
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https://www.visitbritain.org/sites/ind/files/2023-07/dementia_friendly_guide_for_tourism_businesses.pdf
https://www.bbc.com/news/uk-england-tyne-67017892
https://www.beamish.org.uk/health-wellbeing/
https://www.nationalgeographic.com/travel/article/dementia-tourism-on-rise-why-its-important
https://www.sandcastle-waterpark.co.uk/accessible/
https://accessiblebeaches.com/
https://www.accessibletourism.org/?i=enat.en.news.2326
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Video on the contents of the website for people Y
with hearing disabilities Zz

Hearing impairments
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Allergies/
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Travel planning

® Getting there and travelling around accessibly
| ® Practical information for planning your trip

Find out more—>
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